PRIVACY POLICY

Introduction

At Diary of a Bride, we are committed to protecting
your personal information. This policy outlines what
data we collect, how we use it, and your rights in
relation to your data.

Scope of Policy

This policy applies to all users of the Diary of a Bride
website, platform, and related services.

Information We Collect

We may collect the following personal information:
e Name, email address, phone number, and other
contact details
e Payment information (processed through secure
third-party providers)
e Information related to your business, preferences,
and interactions with our platform

How We Use Your Information

We use your information to:
e Provide and improve our services
e Respond to your inquiries and support needs
e Personalise your experience on our platform
e Send updates, product information, and service
notifications

Data Protection

We implement security measures such as encryption
and secure server storage to protect your personal data
from unauthorised access.

Cookies

We use cookies to enhance your experience and track
user interactions. You can disable cookies through your
browser settings, but some features of the platform may
be limited as a result.
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Third-Party Sharing

We do not sell, trade, or otherwise transfer your
personal information to third parties, except where
necessary for the provision of our services (e.g.,
payment processors or business partners) or where
required by law.

Retention of Information

We retain your information as long as necessary to
provide our services or comply with legal obligations.
Upon request, we will delete or anonymize your data
unless required to retain it for legal purposes.

Cross-Border Transfers

Your data may be transferred and stored in countries
outside of your residence. We ensure that such transfers
comply with applicable laws and provide appropriate
protection for your data.

Your Rights

You have the right to access, correct, or delete your
personal information. To exercise these rights, please
contact us at support@diaryofabride.com.au

Changes to This Policy

We may update this policy from time to time. Any
changes will be posted on this page, and we encourage
you to review it periodically.

Contact Us

If you have any questions or concerns about this policy,
please contact us at support@diaryofabride.com.au



